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PLATFORM SUPPORT|WEBSITE ADMIN|IT SUPPORT – THE MINT DISPENSARY - TEMPE, AZ
Worked in various roles throughout the industry:
· Responsible for troubleshooting various POS and Online Ordering platforms across multiple facility locations. 
· Google Admin for G-Suites 
· Wordpress Website Admin for 4 company/ brand websites using Elementor/Beaver Builder 
· Responsible for website redesign and structures.  
· Creating and distributing SOP’s, while providing hands-on training sessions. 
· Providing remote software/hardware setup and assistance. 
· Managing remote marketing displays and marquees. 
· Creating and managing various helpdesk support tickets. 
· Test scripting and troubleshooting for Online Delivery Application.
#Google Suite
#Remote Support
#Puppeteer
#Google Cloud
#Teamwork
SKILLS|LANGUAGES
B.S. INFORMATION TECHNOLOGY - SOFTWARE APP. PROGRAMMING – COLORADO TECHNICAL UNIVERSITY - ONLINE
2018
2016
B.S. ELECTRICAL ENGINEERING – COMPUTER SCIENCE & JAVA PROGRAMMING – NORTHERN ARIZONA UNIVERSITY – FLAGSTAFF, AZ
2020
GOOGLE IT PROFESSIONAL CERTIFICATE  -  COURSERA  - ONLINE
Technical Support Fundamentals – Completed, The Bits and Bytes of Computer Networking – Completed, Operating Systems and You: Becoming a Power User - Completed, System Administration and IT Infrastructure Services - Completed, IT Security: Defense Against the Digital Dark Arts. – Pending Completion TBD
EDUCATION
WAITRESS | TRAINER – CARLSBAD TAVERN - SCOTTSDALE, AZ
Provided an authentic New Mexican experience and excellent hospitality to patrons and visitors. Provided training to incoming staff and persons. 
2018 - 2020
(480)593-2629
Samantha.espinoza.7@gmail.oom
15202 N 40th St. #284
Phoenix, AZ 85032
SAMANTHA
IT Support/ Development
I aspire for a position that will provide me with a challenge and an opportunity to build upon my skills and experiences. A position in an organization, that utilizes said skills and abilities to achieve their goals with room for growth and constant improvement. 
EXPERIENCE
May 2020
- Present
#HTML 
ESPINOZA
#SQL
#Python
#Leadership
#Hardware
#Javascript
#CSS
#SCSS
#Communication
#Organization


